
2026 Eels Member & Fan Survey (“Competition”) Terms and Conditions. 

Terms and conditions of entry and participation in the Competition. Terms and conditions 
apply to all Entrants. 

 

1. Entry into the Competition constitutes acceptance of these terms and conditions.   
2. All entry instructions and prize information in relation to the Competition published or made 

available by the Promoter forms part of these terms and conditions.  

   

Promoter   

3. This Competition is conducted by Gemba Group Pty Ltd (ABN 73 117 064 954) ("Promoter").   

 

Entrants   

4. Entry is open to all Australian residents:   
a) aged 18 years or older as at time of entry;   

5. Management, employees and contractors of the Promoter and other agencies, firms and/or 
companies associated with the Competition (including suppliers of prizes) and their immediate 
families (Ineligible Persons) are ineligible to enter. Immediate Family means any of the 
following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or by 
adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, 
brother, sister, step-brother, step-sister or first cousin.   

6. By entering into the Competition, each entrant warrants that he or she meets the entry 
requirements.   

 

Time Frame   

7. The Competition will be open from 00:01am AEST Thursday 16th of April 2026 and final entries 
will close 4:00pm AEST Friday 22nd May 2026 ("Promotion Period"). Parramatta Eels National 
Rugby League Club & Gemba Group reserves the right to extend or terminate the competition for 
any reason. 

   

Entries   

8. To be eligible to enter, Relevant Persons need to submit an Eligible Entry via the Competition 
webpage located at  https://survey.syd1.qualtrics.com/jfe/form/SV_b8Br5sWCZ56FG4u that 
includes the following information:   

a. Personal information, including first name, last name, email address and phone number 
which will be used by the Promoter to make contact should the Entrant win a Prize.   

9. Relevant Persons who are not Ineligible Persons and who submit an Eligible Entry as outlined in 
paragraph (8) are taken to have entered the Competition (Eligible Entrants).   

10. Entrants are responsible for the accuracy of the information provided and are aware they might 
forfeit their right to claim the prize if the promoter cannot reasonably contact them because the 
entrant’s details are inaccurate.    

11. Only one (1) Eligible Entry allowed per Eligible Entrant. Duplicate and/or multiple entries from a 
single Eligible Entrant will not be counted and will be rendered ineligible. Attempts to submit 
multiple entries to the Competition will result in the Entrant and all associated entries being 
disqualified from participation in the Competition.   

 

The Winner   

12. This Competition is a game of chance.   

https://survey.syd1.qualtrics.com/jfe/form/SV_4ZM2elzn03k21ds


13. Eligible Entrants must have successfully submitted the form before the closing time for entries (as 
defined at paragraph 7) to qualify as any of the successful winners.    

14. There will be two (2) sole winners selected in the Competition:  
a. Winner 1: 2x Legends Lounge tickets (inclusive of 1x Parking Pass) for the Saturday 13th 

June Eels vs Raiders game at CommBank Stadium. 
b. Winner 2: 2x GA Tickets and sideline experience for the Saturday 13th June Eels vs 

Raiders game at CommBank Stadium. 
15. The Winners of the Competition will be randomly selected via electronic draw from the pool of 

eligible entrants. The odds of winning depend on the number of eligible entries received.   
16. The Promoter will announce the Winners by 5pm AEST Monday the 25th of May 2026. The 

Promoter will use reasonable endeavours to notify the Winner via the email provided by the 
entrant.   

 

Prizes   

17. Winners will receive a Prize inclusive of the following:   
a. Winner 1: 2x Legends Lounge tickets (inclusive of 1x Parking Pass) for the Saturday 13th 

June Eels vs Raiders game at CommBank Stadium. 
b. Winner 2: 2x GA Tickets and sideline experience for the Saturday 13th June Eels vs 

Raiders game at CommBank Stadium. 
18. The Prize is non-transferable and non-refundable. The Prize is subject to availability and the 

Promoter reserves the right to substitute all or part of the prize with another of equivalent value 
without giving notice. The value of the prizes:  

a. Winner 1: 2x Legends Lounge tickets (inclusive of 1x Parking Pass) for the Saturday 13th 
June Eels vs Raiders game at CommBank Stadium.  
(valued at $700)  

b. Winner 2: 2x GA Tickets and sideline experience for the Saturday 13th June Eels vs 

Raiders game at CommBank Stadium. 

(valued at $150) 
19. As a condition of accepting a Prize, the Winners may be required to sign any legal documentation 

as and in the form required by the Promoter and/or prize suppliers in their absolute discretion, 
including but not limited to a legal release and indemnity form. In the event the Winner is under 
the age of 18, a nominated parent/legal guardian of such person will be required to sign the legal 
documentation required under this clause on their behalf.   

20. If a Prize (or a part of a Prize) is not claimed, received or taken by Monday the 1st June 2026 the 
Winner will forfeit their prize. 

   

Costs   

21. The Promoter accepts no responsibility for any tax liabilities that may arise from winning a Prize.   
22. Any cost, expense or outlay incurred by an Eligible Entrant in connection with the Competition, 

including those incurred in entering the competition or by accessing a website or online portal, is 
the Eligible Entrant’s responsibility, regardless of whether the Eligible Entrant wins or does not win 
a Prize. The prize does not include any travel or transport associated with claiming the prize.  

  

Intellectual Property and Consent   

23. Each Eligible Entrant warrants that that it is the owner of, and holds all intellectual property, moral 
or other rights in, the Eligible Entry it has submitted. At the time of submitting an Eligible Entry, 
each Eligible Entrant gives the Promoter an unconditional and irrevocable license to use all 
intellectual property, moral or other rights in the Eligible Entry, including for promotional and 
advertising purposes. Each Eligible Entrant consents to any act or omission which would 
otherwise constitute an infringement of their intellectual property or moral rights in respect of an 
Eligible Entry.   

24. Eligible Entrants acknowledge and agree that:   
a. they consent to the full use of their entry, and any of its content by the Promoter for 

any purpose in connection with the Competition or the Promoter, including use which 



may otherwise infringe the Eligible Entrant’s or content creator’s moral rights pursuant 
to the Copyright Act 1968 (Cth) and warrant that they have the full authority to grant 
these rights;   

b. the Promoter has the discretion to:    
i. publicly display the relevant content on the Parramatta Eels National Rugby 

League Club Facebook, Instagram, Twitter, TikTok or any other website or 
page in connection with the Promoter; and/or 

ii. approve or reject the content as an Eligible Entry.   
c. they may be contacted by the Promoter to provide comments about the Competition 

and the Promoter (or an agent of the Promoter) may take photos and videos of them;   
d. the Promoter may use such comments or photos, or any part of the Eligible Entry, 

including the Eligible Entrant’s name (the Materials) for the Promoter's future 
promotional and marketing purposes without further reference or compensation to 
them;   

e. the Promoter may duplicate, alter, adapt and utilise the Materials as the Promoter 
wishes at anytime, anywhere, and by any means;   

f. the Promoter may license, authorise or otherwise transfer the rights in the Materials 
to others to do the same;   

g. they grant to the Promoter on creation of the Materials a royalty free, perpetual, 
exclusive and irrevocable licence to use the Materials for whatever purpose;   

h. they unconditionally and irrevocably consent to any act or omission that would 
otherwise infringe any of their moral rights in the Materials (as defined in Part IX of 
the Copyright Act 1968 (Cth)) and present any future rights of a similar nature 
conferred by statute anywhere in the world whether occurring before or after this 
consent is given ("Moral Rights"); they waive all Moral Rights in the Materials that 
arise outside Australia; and they agree not to institute, maintain or support any claim 
or proceeding for infringement of their Moral Rights in the Materials; and   

i. they consent to the Promoter using their name, likeness, image and/or voice in the 
event they are the Winner (including photograph, film and/or recording of the same) in 
any media for an unlimited period without remuneration for the purpose of promoting 
this Competition (including any outcome), and promoting any products manufactured, 
distributed and/or supplied by the Promoter.    

 

Disqualification   

25. Eligible Entrants agree that they are fully responsible for any materials they submit via the 
Competition.   

26. Eligible Entrants warrant and agree that:   
a. they will not submit an entry that contains any material determined by the Promoter, 

in its absolute discretion, to be obscene, offensive, inappropriate, unlawful or 
fraudulent, in breach of any intellectual property, privacy, publicity or other rights, 
defamatory, derogatory, pornographic, sexually inappropriate, violent, abusive, 
harassing, threatening, objectionable with respect to race, religion, origin or gender, 
not suitable for children aged under 15, or otherwise unsuitable for publication;   

b. their entry shall not contain viruses or cause injury or harm to any person or entity;   
c. they will comply with all applicable laws and regulations, including without limitation, 

those governing copyright, content, defamation, privacy, publicity and the access or 
use of others' computer or communication systems;   

d. they will comply with these Terms and Conditions;   
e. they will not tamper with the entry process or engage in any unlawful or other 

improper misconduct calculated to jeopardise the fair and proper conduct of the 
Competition;   

f. they will not use any automated entry software or any other mechanical or electronic 
means that allows an individual to automatically enter the Competition repeatedly; 
and   

g. they will not, in the opinion of the Promoter, tamper or interfere with the entry 
mechanism in any way, or fail to properly comply with the entry process.   



h. Any entrant or entry which fails to comply with these Terms and Conditions is not 
eligible to win, unless the Promoter exercises its discretion to permit the entry or 
entrant to remain eligible.   

27. The Promoter reserves the right, at any time, in its absolute discretion, to:   
a. refuse to accept any entry and/or disqualify or remove any entry, and to disqualify 

any individual;   
b. take such other action in relation to the entry or individual as Promoter deems 

appropriate and in the interests of the Competition, including making a public 
statement; and   

c. to verify the validity of entries and Eligible Entrants (including an Eligible Entrant’s 
identity, age and place of residence).   

d. Without limitation, the Promoter may exercise the rights set out in this clause if it has 
reason to believe that, or deems that, an entrant or entry is in breach of, or likely to 
breach, these terms and conditions.   

28. Incomplete, indecipherable, illegible or incorrect entries are deemed invalid and are ineligible to 
win. The Promoter is entitled to determine which entries are incomplete, indecipherable, illegible 
or incorrect, in its absolute discretion. However, errors, omissions and other defects may be 
accepted at the Promoter's discretion.   

 

Privacy   

29. Eligible Entrants personal information will be collected by or on behalf of the Promoter to enable it 
to administer the Competition and publicise its winner, and if Eligible Entrant consents, may be 
used to market its product to the Eligible Entrant.  The personal information of the winner may be 
provided to others assisting in the conduct of the Competition, including the Competition 
administrator, Prize suppliers and deliverers. The Promoter will use and handle personal 
information as set out in its Privacy Policy.   

  

Liability, and Indemnity by Eligible Entrant 

30. By entering and participating, entrant agrees to hold harmless, defend and indemnify Promoter 
and NTMEC from and against any and all claims, demands, liability, damages or causes of action 
(however named or described), losses, costs or expenses, with respect to or arising out of or 
related to (i) entrant’s participation in the Competition (ii) breach of any of these Terms and 
Conditions, or (iii) entrant’s participation in any Prize related activities, acceptance of a Prize 
and/or use or misuse of a Prize (including, without limitation, any property loss, damage, personal 
injury or death caused to any person(s)).   

31. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or 
modify the statutory consumer guarantees as provided under any consumer protection laws in the 
States and Territories of Australia to the extent that by law they cannot be excluded. Except for 
any liability that cannot by law be excluded, the Promoter (including its respective officers, 
employees and agents) excludes all any and all claims, demands, liability, damages or causes of 
action (however named or described), losses, costs or expenses, with respect to or arising out of 
or related to the Competition, any Eligible Entrant or Entry, or these Terms and Conditions, 
including without limitation in respect of:   

a. any loss or damage (including loss of opportunity) whether direct, indirect, special or 
consequential, loss of market, loss of contract, arising in any way;   

b. any personal injury;   
c. property damage;   
d. breach of confidence;   
e. technical difficulties or equipment malfunction;   
f. theft, unauthorised access or third party interference;   
g. any entry or prize claim that is late, lost, altered, damaged or misdirected (whether or 

not after their receipt by the Promoter);   
h. breach of intellectual property rights;   
i. any variation in prize value to that stated in these Terms and Conditions; and   
j. any part of the Prizes that may be lost, stolen, forged, damaged or tampered with in 

any way before it reaches the Winner.   



32. If Promoter is unable to exclude, but is able to limit the Eligible Entrant’s remedy for a breach of a 
legislative provision, then the liability of Promoter for breach of that provision is limited to, at 
Promoter’s option, the supplying of the Prizes (or other relevant goods or services) again or the 
payment of the cost of having the Prizes (or other relevant goods or services) supplied again.   

33. It is acknowledged that the Competition is entered by Eligible Entrants voluntarily, for little or no 
consideration, and that Promoter has an absolute discretion to extend, terminate, cancel or 
modify (subject to Eligible Entrants being able to withdraw from the Competition) the Competition 
in any way whatsoever. Without limitation, this right may be exercised if, for any reason, the 
Competition is interfered with in any way or is not capable of running as planned, including but not 
limited to, infection by computer virus, bugs, tampering, unauthorised intervention, fraud, technical 
failure or any other causes beyond the reasonable control of the Promoter, which corrupt or affect 
the administration, security, fairness, integrity or proper conduct of this Competition.   

34. The Promoter accepts no responsibility for any entries not received for any reason during the 
Promotion Period. Entries will be deemed to be accepted at the time of receipt by the Promoter 
and not at the time of transmission. No responsibility will be taken for lost, late or misdirected 
entries. The Promoter is not responsible for technical difficulties with the entry mechanism and 
does not warrant that the entry mechanism will be available at all times.   

 

Miscellaneous   

35. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of 
those rights. The Promoter’s legal rights to recover damages or other compensation are reserved.   

36. In the event there is a dispute concerning the conduct of the Competition, the decision of the 
Promoter is final and binding on each Eligible Entrant and no correspondence will be entered into. 
The judge’s and the Promoter’s decisions (including any decisions as to prize distribution) are 
final and the Promoter will not enter into any correspondence (regarding the result or otherwise).   

37. If there is a dispute as to the identity of an Eligible Entrant, the Promoter reserves the right, in its 
sole discretion, to determine the identity of the Eligible Entrant. 


